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(vi) This question paper comprises six sections -  Section - A, Section -B, Section -C,
Section -D, Section -E and Section - F. All questions are compulsory except where internal
choice has been given.

¬˝‡Ÿ-¬òÊ ∑§Ê ¿U— π¥«UÊ¥ ◊¥ Áfl÷ÊÁ¡Ã Á∑§ÿÊ ªÿÊ „Ò - π¥«U-∑§, π¥«U-π, π¥«U-ª, π¥«U-ÉÊ, π¥«U-æ§  ∞fl¥
π¥«U - øU–  ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(vii) Section - A : Question No. 1 to 14 comprises questions of  1 mark each.

π¥«U - ∑§ ◊¥ ¬˝‡Ÿ ‚¥ÅÿÊ 1 ‚ 14 Ã∑§ ¬˝‡Ÿ „Ò¥ ∞fl¥ ¬˝àÿ∑§ ¬˝‡Ÿ 1 •¥∑§ ∑§Ê „Ò–
(viii) Section - B : Question No. 15 to 19 are very short answer (VSA) type questions, carrying 2

marks each.  Answer to these questions should not exceed 30 words.

π¥«U - π — ◊¥ ¬˝‡Ÿ ‚¥ÅÿÊ 15 ‚ 19 Ã∑§ •ÁÃ ‹ÉÊÈ ©ûÊ⁄UËÿ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥–  ¬˝àÿ∑§ ¬˝‡Ÿ 2 •¥∑§ ∑§Ê „Ò–
¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©ûÊ⁄U 30 ‡ÊéŒÊ¥ ‚ •Áœ∑§ Ÿ„Ë¥ „ÊŸÊ øÊÁ„∞–

(ix) Section - C : Question No. 20 to 23 are short answer type questions, carrying 3 marks each.
Answer to these questions should not exceed 60 words.

π¥«U - ª — ◊¥ ¬˝‡Ÿ ‚¥ÅÿÊ 20 ‚ 23 Ã∑§ ‹ÉÊÈ ©ûÊ⁄UËÿ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥–  ¬˝àÿ∑§ ¬˝‡Ÿ 3 •¥∑§ ∑§Ê „Ò–  ¬˝àÿ∑§
¬˝‡Ÿ ∑§Ê ©ûÊ⁄U 60 ‡ÊéŒÊ¥ ‚ •Áœ∑§ Ÿ„Ë¥ „ÊŸÊ øÊÁ„∞–

(x) Section - D : Question No. 24 to 27 are long answer type questions, carrying 4 marks each.
Answer to these questions should not exceed 120 words.

π¥«U  - ÉÊ — ◊¥ ¬˝‡Ÿ 24 ‚ 27 Ã∑§ ŒËÉÊ¸©ûÊ⁄UËÿ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥, ¬˝àÿ∑§ ¬˝‡Ÿ 4 •¥∑§ ∑§Ê „Ò–  ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê
©ûÊ⁄U 120 ‡ÊéŒÊ¥ ‚ •Áœ∑§ Ÿ„Ë¥ „ÊŸÊ øÊÁ„∞–

(xi) Section - E : Question No. 28 to 29 are long answer type questions, carrying 6 marks each.
Answer to these question should not exceed 200 wrods.

π¥«U-æ§ — ◊¥ ¬˝‡Ÿ 28 ‚ 29 ŒËÉÊ¸©ûÊ⁄UËÿ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥, ¬˝àÿ∑§ ¬˝‡Ÿ 6•¥∑§ ∑§Ê „Ò– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©ûÊ⁄U
200 ‡ÊéŒÊ¥ ‚ •Áœ∑§ Ÿ„Ë¥ „ÊŸÊ øÊÁ„∞–

(xii) Section - F : Question No. 30 to 33 are based on two cases given.  The answers for question
No. 30 and 32 carry one mark each and should not exceed 20 words.  The answers to question
No. 31 and 33 carry 2 marks each and should not exceed 30 words.

π¥«U - ø — ◊¥ ¬˝‡Ÿ ‚¥ÅÿÊ 30 ‚ 33 ŒÊ ¬˝∑§⁄UáÊÊ¥ ¬⁄U •ÊœÊÁ⁄UÃ „Ò¥–  ∞∑§ •¥∑§ flÊ‹ ¬˝‡Ÿ ‚¥ÅÿÊ 30 ∞fl¥  32

¬˝‡ŸÊ¥ ∑§Ë ©ûÊ⁄U ‚Ë◊Ê 20 ‡ÊéŒÊ¥ •ÊÒ⁄U 2•¥∑§ flÊ‹ ¬˝‡Ÿ ‚¥ÅÿÊ  31 ∞fl¥ 33 ¬˝‡ŸÊ¥ ∑§Ë ©ûÊ⁄U ‚Ë◊Ê 30 ‡ÊéŒÊ¥ ‚
•Áœ∑§ Ÿ„Ë¥ „ÊŸË øÊÁ„∞–

(xiii) Answers should be in brief and to the point and also, the above mentioned word-limit be adhered
to as far as possible.

©ûÊ⁄U ‚¥ÁˇÊåàÊ ÃÕÊ Á’¥ŒÈflÊ⁄U „ÊŸÊ øÊÁ„∞ •ÊÒ⁄U ‚ÊÕ „Ë ÁŸœÊ¸Á⁄UÃ ‡ÊéŒ-‚Ë◊Ê ∑§Ê ÿÕÊ‚¥÷fl ¬Ê‹Ÿ Á∑§ÿÊ ¡ÊŸÊ
øÊÁ„∞–

(xiv) There is no overall choice in the question paper.  However, internal choice has been provided in
some questions. Only one of the choices in such questions have to be attempted.

¬˝‡Ÿ-¬òÊ ◊¥ ‚◊ª˝ ¬⁄U ∑§Êß¸ Áfl∑§À¬ Ÿ„Ë¥ „Ò–  ÃÕÊÁ¬ ∑È§¿U ¬˝‡ŸÊ¥ ◊¥ •Ê¥ÃÁ⁄U∑§ Áfl∑§À¬ ÁŒ∞ ª∞ „Ò¥–  ∞‚ ¬˝‡ŸÊ¥ ◊¥
∑§fl‹ ∞∑§ „Ë Áfl∑§À¬ ∑§Ê ©ûÊ⁄U Á‹Áπ∞–

(xv) In addition to this, separate instructions are given with each question whenever necessary.

ß‚∑§ •ÁÃÁ⁄UÄÃ, •Êfl‡ÿ∑§ÃÊŸÈ‚Ê⁄U, ¬˝‡Ÿ ∑§ ‚ÊÕ ÿÕÊÁøÃ ÁŸŒ¸‡Ê ÁŒ∞ ª∞ „Ò¥–
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SECTION - A / π¥«U - ∑§

1. Soldiers exposed to traumatic experiences in concentration camps during wartime
sometimes had amnesia and were unable to recall any part of their ordeal.  This
would be an example of which defence mechanism ?

(a) Projection (b) Repression

(c) Reaction formation (d) Rationalisation

ÿÈh∑§Ê‹ ◊¥ ‹ªÊ∞ ª∞ ’¥ŒË-Á‡ÊÁfl⁄U ◊¥ ’¥Œ ‚ÒÁŸ∑§Ê¥ Ÿ •¬Ÿ ÷Êª ŒŒ¸ŸÊ∑§ •ŸÈ÷flÊ¥ ∑§Ê ©¡Êª⁄U ∑§⁄UÃ ‚◊ÿ
∑§÷Ë-∑§÷Ë, ÁflS◊ÎÁÃ (÷Í‹Ÿ ∑§Ë ’Ë◊Ê⁄UË) ∑§ ∑§Ê⁄UáÊ ÿÊÃŸÊ ÷⁄U ∑§Á∆UŸ ÁŒŸÊ¥ ∑§ Á∑§‚Ë Á„S‚ ∑§Ê ÿÊŒ ∑§⁄UŸ
◊¥ •‚◊Õ¸ÃÊ ÁŒπÊß¸–  ÿ Á∑§‚ ⁄UˇÊáÊ ÿÈÁÄàÊ ∑§Ê ©ŒÊ„⁄UáÊ „Ò?

(a) ¬˝ˇÊ¬áÊ (b) Œ◊Ÿ

(c) ¬˝ÁÃÁ∑˝§ÿÊ ÁŸ◊Ê¸áÊ (d) ÿÈÁÄàÊ∑§⁄UáÊ

2. Which one of the following is/are true for Picture Frustration  studies ? 1

(i) The subject has to tell when, how and on what basis was a particular response
made.

(ii) The subject is shown a series of situations in which one person frustrates the
other.

(iii) The subject is told to describe/tell what led to the situation, what is happening
at the moment and what will happen in future.

(iv) The subject is asked to tell what the frustrated person will say or do.

(a) (ii) & (iv) (b) (i) & (ii)

(c) (iii) & (iv) (d) only (iii)

ÁøòÊªÃ ∑È¥§∆UÊ •äÿÿŸ ∑§ Á‹∞ ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ ‚Ê/∑§ÊÒŸ ‚ (∑§ÕŸ) ‚„Ë „Ò¥?

(i) ¬˝ÿÊíÿ ∑§Ê ÿ„ ’ÃÊŸÊ „Ò Á∑§ ∑§’, ∑Ò§‚ •ÊÒ⁄U Á∑§‚ •ÊœÊ⁄U ¬⁄U ÁŸÁ‡øÃ •ŸÈÁ∑˝§ÿÊ „Èß¸ „Ò–

(ii) ¬˝ÿÊíÿ ∑§Ê ÁflÁ÷ÛÊ ÁSÕÁÃÿÊ° ¬˝ŒÁ‡Ê¸Ã ∑§Ë ¡ÊÃË „Ò Á¡Ÿ◊¥ ∞∑§ √ÿÁÄàÊ ŒÍ‚⁄U ∑§Ê ∑È¥§Á∆UÃ ∑§⁄U ⁄U„Ê „Ò–

(iii) ¬˝ÿÊíÿ ∑§Ê ÿ„ flÁáÊ¸Ã ∑§⁄UŸ/∑§„Ÿ ∑§Ê ∑§„Ê ¡ÊÃÊ „Ò Á∑§ ©‚ ÁSÕÁÃ Ã∑§ ‹ ¡ÊŸ flÊ‹Ê ∑§Ê⁄UáÊ ÄÿÊ
„Ò, ©‚ ˇÊáÊ ◊¥ ÄÿÊ „Ê ⁄U„Ê „Ò •ÊÒ⁄U ÷Áflcÿ ◊¥ ÄÿÊ „ÊªÊ–

(iv) ¬˝ÿÊíÿ ‚ ÿ„ ¬Í¿UŸÊ Á∑§ fl„ ’ÃÊ∞ Á∑§ ∑È¥§Á∆UÃ √ÿÁÄàÊ ÄÿÊ ∑§„ªÊ ÿÊ ÄÿÊ ∑§⁄UªÊ–

(a) (ii) & (iv) (b) (i) & (ii)

(c) (iii) & (iv) (d) ∑§fl‹ (iii)

1x14=14

1
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3. Aalia, though weak in logical and critical thinking, is sensitive to sound and
vibrations. She can create and manipulate musical patterns. Which job will the
counsellor suggest for her ?

(a) Writer (b) Singer

(c) Interior decorator (d) Athlete

ÿlÁ¬ •ÊÁ‹ÿÊ ÃÊÁ∑¸§∑§ •ÊÒ⁄U •Ê‹ÊøŸÊà◊∑§ Áø¥ÃŸ ◊¥ •‚ˇÊ◊ „Ò ‹Á∑§Ÿ äflÁŸ fl S¬¥ŒŸ ◊¥ ‚¥flŒŸ‡ÊË‹
„Ò– fl„ ‚¥ªËÃ ’ŸÊŸ •ÊÒ⁄U ©‚∑§Ë ‹ÿ’hÃÊ ◊¥ ‚Ê◊¥¡Sÿ Á’∆UÊŸ ◊¥ ‚ˇÊ◊ „Ò– ¬⁄UÊ◊‡Ê¸ŒÊÃÊ ©‚ Á∑§‚
√ÿfl‚Êÿ ◊¥ ¡ÊŸ ∑§Ê ‚È¤ÊÊfl ŒªÊ?

(a) ‹π∑§ (b) ªÊÿ∑§

(c) •Ê¥ÃÁ⁄U∑§ ‚îÊÊ∑§Ê⁄U (d) œÊfl∑§

4. Which of the following statements is true for Cognitive Behaviour Therapy (CBT) ?

          (i) The origin of client’s distress are in the biological, social and psychological
realms.

(ii) The anxieties arise when problems are attached to physical, psychological or
spiritual aspects.

(iii) It combines cognitive therapies with behavioural techniques.

(iv) In this, the process of reflection takes place, that helps the client to get
integrated.

(a) (ii) & (iv) (b) (i) & (ii)

(c) (iii) & (iv) (d) (i) & (iii)

ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ ‚ ∑§ÕŸ ‚¥ôÊÊŸÊà◊∑§ √ÿfl„Ê⁄U ÁøÁ∑§à‚Ê ∑§ Á‹ÿ ‚„Ë „¥Ò?

(i) ‚flÊÕË¸ ∑§ ∑§c≈Ê¥ ∑§Ê ◊Í‹ ÿÊ ©Œ˜ª◊ ¡ÒÁfl∑§, ‚Ê◊ÊÁ¡∑§ •ÊÒ⁄U ◊ŸÊflÒôÊÊÁŸ∑§ ˇÊòÊÊ¥ ◊¥ „ÊÃÊ „Ò–

(ii) ŒÈÁ‡ø¥ÃÊ Ã’ ©à¬ÛÊ „ÊÃË „Ò ¡’ ‚◊SÿÊ∞° ‡ÊÊ⁄UËÁ⁄U∑§, ◊ŸÊflÒôÊÊÁŸ∑§ ÿÊ •ÊäÿÊÁà◊∑§ ¬ˇÊÊ¥ ‚ ¡È«∏Ë „ÊÃË
„Ò¥–

(iii) ÿ„ ‚¥ôÊÊŸÊà◊∑§ ÁøÁ∑§à‚Ê ∑§Ê √ÿfl„Ê⁄U¬⁄U∑§ Ã∑§ŸË∑§Ê¥ ∑§ ‚ÊÕ ‚¥ÿÈÄÃ ∑§⁄UÃË „Ò–

(iv) ß‚ (ÁøÁ∑§à‚Ê) ◊¥ ¬⁄UÊflÃ¸Ÿ ¬˝∑˝§◊ ‚flÊÕË¸ ∑§Ê ∞∑§Ë∑Î§Ã „ÊŸ ◊¥ ◊ŒŒ ∑§⁄UÃÊ „Ò–

(a) (ii) •ÊÒ⁄U (iv) (b) (i) •ÊÒ⁄U (ii)

(c) (iii) •ÊÒ⁄U (iv) (d) (i) •ÊÒ⁄U (iii)

1

1
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5. Ranjit has a phobia for heights and hence can not use escalators or travel in planes.
Identify the specific behavioural technique that can be used most effectively to
get rid of his phobia.

(a) Positive reinforcement

(b) Systematic desensitisation

(c) Modelling

(d) Aversive conditioning

⁄¥U¡ËÃ ∑§Ê ™§°øÊß¸ ‚ ŒÈ÷Ë¸ÁÃ „Ò– •Ã— fl„ ÁfllÈÃ øÊÁ‹Ã ‚ËÁ…∏UÿÊ¥ ∑§Ê ¬˝ÿÊª ÿÊ „flÊß¸ ÿÊòÊÊ Ÿ„Ë¥ ∑§⁄U ¬ÊÃÊ–
ß‚ ŒÈ÷Ë¸ÁÃ ‚ ◊ÈÁÄàÊ „ÃÈ ¬˝ÿÈÄàÊ ÁflÁ‡Êc≈ √ÿfl„Ê⁄UÊà◊∑§ Ã∑§ŸË∑§ ∑§Ê ’ÃÊß∞–

(a) ‚∑§Ê⁄UÊà◊∑§ ¬˝’‹Ÿ

(b) ∑˝§Á◊∑§ Áfl‚¥flŒŸË∑§⁄UáÊ

(c) ¬˝ÁÃM§¬áÊ (◊ÊÚ«UÁ‹¥ª)

(d) Áfl◊ÈπË •ŸÈ’¥œŸ

6. In the following question, a statement of Assertion (A) is followed by a statement
of Reason (R). Mark the correct choice.

Assertion (A) : According to cognitive therapy, childhood experiences
provided by the family and society develop core schemas in
the child which include beliefs and action patterns in the
individual.

Reason (R) : In this therapy, irrational beliefs mediate between antecedent
events and their consequences.

(a) Both Assertion (A) and Reason (R) are true, and Reason (R) is the correct
explanation of Assertion (A).

(b) Both Assertion (A) and Reason (R) are true, but Reason (R) is not the correct
explanation of Assertion (A).

(c) Assertion (A) is true, but Reason (R) is false.

(d) Assertion (A) is false, but Reason (R) is true.

1

1
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ß‚ ¬˝‡Ÿ ◊¥ •Á÷∑§ÕŸ (A) ∑§Ê ∑§ÕŸ •ÊÒ⁄U Ã∑¸§ (R) ∑§Ê ∑§ÕŸ ÁŒÿÊ ªÿÊ „Ò– ‚„Ë Áfl∑§À¬ ∑§Ê ÁøÁqÃ
∑§ËÁ¡∞–

•Á÷∑§ÕŸ (A) — ‚¥ôÊÊŸÊà◊∑§ ÁøÁ∑§à‚Ê ∑§ •ŸÈ‚Ê⁄U ¬Á⁄UflÊ⁄U •ÊÒ⁄U ‚◊Ê¡ mÊ⁄UÊ ÁŒ∞ ª∞ ’ÊÀÿÊflSÕÊ ∑§
•ŸÈ÷fl ◊Í‹ÊÁãflÁÃ ÿÊ¡ŸÊ ÿÊ ◊Í‹ S∑§Ë◊Ê ÿÊ Ã¥òÊ ∑§ M§¬ ◊¥ Áfl∑§Á‚Ã „Ê ¡ÊÃ „Ò¥; Á¡Ÿ◊¥
√ÿÁÄàÊ ∑§ Áfl‡flÊ‚ •ÊÒ⁄U Á∑˝§ÿÊ ∑§ ¬˝ÁÃM§¬ ‚Áê◊Á‹Ã „ÊÃ „Ò¥–

Ã∑¸§ (R) — ß‚ ÁøÁ∑§à‚Ê ◊¥ •Áflfl∑§Ë Áfl‡flÊ‚ ¬Ífl¸flÃË¸ ÉÊ≈UŸÊ •ÊÒ⁄U ©‚∑§ ¬Á⁄UáÊÊ◊ ◊¥ ◊äÿSÕÃÊ
∑§⁄UÃÊ „Ò–

(a) •Á÷∑§ÕŸ (A) •ÊÒ⁄U Ã∑¸§ (R) ŒÊŸÊ¥ ‚„Ë „Ò¥ ÃÕÊ Ã∑¸§ (R) •Á÷∑§ÕŸ (A) ∑§Ë ‚„Ë √ÿÊÅÿÊ „Ò–

(b) •Á÷∑§ÕŸ (A) •ÊÒ⁄U Ã∑¸§ (R) ŒÊŸÊ¥ ‚„Ë „Ò¥ – ‹Á∑§Ÿ Ã∑¸§ (R) •Á÷∑§ÕŸ (A) ∑§Ë ‚„Ë √ÿÊÅÿÊ
Ÿ„Ë¥ „¥Ò–

(c) •Á÷∑§ÕŸ (A) ‚„Ë „Ò •ÊÒ⁄U Ã∑¸§ (R) ª‹Ã „Ò–

(d) •Á÷∑§ÕŸ (A) ª‹Ã „Ò •ÊÒ⁄U Ã∑¸§ (R) ‚„Ë „Ò–

7. Rajinder believes that people around him are plotting against him, spying on him,
threatening and deliberately victimising him. These are symptoms of delusion of :

(a) Grandeur (b) Control (c) Persecution (d) Reference

⁄UÊÁ¡ãŒ⁄U ∑§Ê Áfl‡flÊ‚ „Ò Á∑§ ©‚∑§ •Ê‚-¬Ê‚ ∑§ ‹Êª ©‚∑§ ÁflL§h ·«˜Uÿ¥òÊ ∑§⁄U ⁄U„ „Ò¥, ©‚∑§Ë ¡Ê‚Í‚Ë ∑§⁄U
⁄U„ „Ò¥, ©‚ œ◊∑§Ë Œ ⁄U„ „Ò¥ •ÊÒ⁄U ¡ÊŸ’Í¤Ê ∑§⁄U ©‚ ©à¬ËÁ«∏Ã ∑§⁄U ⁄U„ „Ò¥– ÿ„              ÷˝◊Ê‚ÁÄàÊ ∑§ ‹ˇÊáÊ
„Ò¥–

(a) •àÿ„¥◊ãÿÃÊ (b) ÁŸÿ¥òÊáÊ (c) ©à¬Ë«∏Ÿ (d) ‚¥Œ÷¸

8. Shreyas recently experienced a traumatic event and has since reported feeling
detached from his surroundings. He describes his environment as unreal and
sometimes feels that he is observing himself from outside his body. Which
condition best describes Shreyas’ experience based on his symptoms ?

(a) Delusion of control

(b) Somatic hallucination

(c) Dissociative identity disorder

(d) Depersonalisation

1

1
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∑È§¿U ‚◊ÿ ¬„‹ üÊÿ‚ ∑§Ê ∞∑§ •àÿÁœ∑§ ∑§≈ÈU •ŸÈ÷fl „È•Ê– fl„ •¬Ÿ ¬Á⁄Ufl‡Ê ‚ •‹ªÊfl ◊„‚Í‚ ∑§⁄UŸ
‹ªÊ– fl„ •¬Ÿ •Ê‚-¬Ê‚ ∑§Ë ŒÈÁŸÿÊ ∑§Ê •flÊSÃÁfl∑§ flÁáÊ¸Ã ∑§⁄UŸ ‹ªÊ •ÊÒ⁄U ∑§÷Ë-∑§÷Ë ◊„‚Í‚ ∑§⁄UÃÊ
Á∑§ fl„ Sflÿ¥ ∑§Ê •¬Ÿ ‡Ê⁄UË⁄U ∑§ ’Ê„⁄U ‚ ŒπÃÊ „Ò– ∑§ÊÒŸ ‚Ë ÁSÕÁÃ, ßŸ ‹ˇÊáÊÊ¥ ¬⁄U •ÊœÊÁ⁄UÃ üÊÿ‚ ∑§
•ŸÈ÷flÊ ¥ ∑§Ê ‚≈UË∑§ fláÊ¸Ÿ ∑§⁄UÃË „Ò?

(a) ÁŸÿ¥òÊáÊ ÷˝˝◊Ê‚ÁÄàÊ

(b) ŒÒÁ„∑§ Áfl÷˝ÊÁãÃ

(c) Áflë¿UŒË ¬„øÊŸ Áfl∑§Ê⁄U

(d) √ÿÁÄàÊàfl-‹Ê¬/Sfl-•ŸÈ÷ÍÁÃ ‹Ê¬ Áfl∑§Ê⁄U

9. Which of the following is not a component of Diathesis Stress Model ?

(a) Presence of cognitive problems.

(b) Presence of some biological aberration which may be inherited.

(c) Vulnerability to carry a psychological disorder.

(d) Presence of pathogenic stressors.

ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ““⁄UÊªÊã◊ÈπÃÊ Œ’Êfl ◊ÊÚ«U‹”” ∑§Ê ÉÊ≈U∑§ Ÿ„Ë¥ „Ò?

(a) ‚¥ôÊÊŸÊà◊∑§ ‚◊SÿÊ•Ê¥ ∑§Ë ©¬ÁSÕÁÃ

(b) ¡ÒÁfl∑§ Áfl¬ÕŸ ¡Ê fl¥‡ÊÊªÃ „Ê ‚∑§ÃÊ „Ò–

(c) ◊ŸÊflÒôÊÊÁŸ∑§ Áfl∑§Ê⁄U ∑§Ê ÕÊ◊Ÿ flÊ‹Ë •ÁÃ‚¥flŒŸ‡ÊË‹ÃÊ

(d) ⁄UÊª¡Ÿ∑§ Œ’Êfl∑§Ê⁄U∑§Ê¥ ∑§Ë ©¬ÁSÕÁÃ

10. Identify the statement that is not true for group polarization. 1

(a) It is a consequence of lack of cohesiveness.

(b) Groups are likely to take extreme decisions than individuals alone.

(c) When people favour your opinion, you feel it is being validated by public.

(d) When you find people having similar views, you are likely to perceive them
as ingroup.

1
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©‚ ∑§ÕŸ ∑§Ê ¬„øÊÁŸ∞ ¡Ê Á∑§ ‚◊Í„ œ˝ÈflË∑§⁄UáÊ ∑§ Á‹∞ ‚„Ë Ÿ„Ë¥ „Ò–

(a) ÿ„ •àÿÁœ∑§ ‚¥‚ÄàÊÃÊ ∑§Ë ∑§◊Ë ∑§Ê ¬Á⁄UáÊÊ◊ „Ò–

(b) •∑§‹ √ÿÁÄàÊ ∑§Ë ÃÈ‹ŸÊ ◊¥ ‚◊Í„ mÊ⁄UÊ •Áœ∑§ ∑§∆UÊ⁄U ÁŸáÊ¸ÿ ‹Ÿ ∑§Ë ‚¥÷ÊflŸÊ „ÊÃË „Ò–

(c) ¡’ ‹Êª •Ê¬∑§ ÁfløÊ⁄UÊ¥ ∑§Ê ¬ˇÊ ‹Ã „Ò¥ ÃÊ •Ê¬ ÿ„ •ŸÈ÷fl ∑§⁄UÃ „Ò¥ Á∑§ ÿ„ ŒÎÁc≈U∑§ÊáÊ ¡ŸÃÊ ∑§
mÊ⁄UÊ flÒœË∑Î§Ã Á∑§ÿÊ ¡Ê ⁄U„Ê „Ò–

(d) ‚◊ÊŸ ÁfløÊ⁄U ⁄UπŸ flÊ‹ ‹ÊªÊ¥ ∑§ ‚ÊÕ ∑§Ê◊ ∑§⁄UŸ flÊ‹Ê¥ ∑§Ê „◊ Sfl ‚◊Í„/•¥Ã— ‚◊Í„ ∑§Ê ◊ÊŸÃ
„Ò¥–

11. The stage of intra-group conflict in group formation is called : 1

(a) Adjourning (b) Stabilising

(c) Norming (d) Storming

‚◊Í„ ÁŸ◊Ê¸áÊ ◊¥ •¥Ã⁄UÊ-‚◊Í„ mãm ∑§Ë •flSÕÊ ÄÿÊ ∑§„‹ÊÃË „Ò?

(a) ‚◊Ê¬Ÿ (b) SÕÊÁ¬Ã ∑§⁄UŸÊ

(c) ¬˝ÁÃ◊ÊŸ ÿÊ ◊ÊŸ∑§ ÁŸ◊Ê¸áÊ (d) Áflå‹flŸ ÿÊ ¤Ê¥¤ÊÊflÊÃ

12. Which of the following statements describe a mob ? 1

(a) Collection of people who may be present at a place by chance.

(b) The members have complementary skills and are committed to a common
goal.

(c) Only the leader is responsible for work.

(d) Polarisation in attention and actions of persons are in common direction.

ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ∑§ÕŸ •‚¥ÿÃ ÷Ë«∏ ∑§Ê flÁáÊ¸Ã ∑§⁄UÃÊ „Ò?

(a) √ÿÁÄàÊÿÊ¥ ∑§Ê ‚◊ÈìÊÿ ¡Ê ‡ÊÊÿŒ ‚¥ÿÊªfl‡Ê ∞∑§ SÕÊŸ ¬⁄U ©¬ÁSÕÃ „Ò–

(b) ‚ŒSÿÊ¥ ◊¥ ¬Í⁄U∑§ ∑§ÊÒ‡Ê‹ „ÊÃÊ „Ò •ÊÒ⁄U fl ∞∑§ ‚◊ÊŸ ‹ˇÿ ∑§ Á‹ÿ ¬˝ÁÃ’h „Ò–

(c) ∑§fl‹ ◊ÈÁπÿÊ „Ë ∑§Êÿ¸ ∑§ Á‹ÿ Á¡ê◊ŒÊ⁄U „ÊÃÊ „Ò–

(d) ‹ÊªÊ¥ ∑§ •flœÊŸ ◊¥ œ˝ÈflË∑§⁄UáÊ •ÊÒ⁄U Á∑˝§ÿÊ•Ê¥ ∑§Ê ∞∑§ „Ë ÁŒ‡ÊÊ ◊¥ •ª˝‚⁄U „ÊŸÊ–
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13. __________ means that two components of the attitude system are in the same
direction.

(a) Cognitive dissonance (b) Cognitive consistency

(c) Balance (d) Imbalance

__________ ∑§Ê •Õ¸ „Ò Á∑§ •Á÷flÎÁûÊ Ã¥òÊ ∑§ ŒÊŸÊ¥ ÉÊ≈U∑§ ∞∑§ „Ë ÁŒ‡ÊÊ ◊¥ „ÊÃ „Ò¥–

(a) ‚¥ôÊÊŸÊà◊∑§ Áfl‚¥ªÁÃ (b) ‚¥ôÊÊŸÊà◊∑§ ‚¥ªÁÃ

(c) ‚¥ÃÈ‹Ÿ (d) •‚¥ÃÈ‹Ÿ

14. Which one of these is not a factor of why people join groups ? 1

(a) Security (b) Satisfaction of needs

(c) Self-esteem (d) Anonymity

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ∑§Ê⁄UáÊ ‹ÊªÊ¥ ∑§ ‚◊Í„ ◊¥ ‡ÊÊÁ◊‹ „ÊŸ ∑§Ê ∑§Ê⁄U∑§ Ÿ„Ë¥ „Ò?

(a) ‚È⁄UˇÊÊ (b) •Êfl‡ÿ∑§ÃÊ ∑§Ë ‚¥ÃÈÁc≈

(c) •Êà◊ ‚ê◊ÊŸ (d) ªÈ◊ŸÊ◊Ë

SECTION - B / π¥«U  - π

15. ‘The power of positive thinking is very important to reduce and cope with stress’.
Justify this statement in view of how it facilitates positive health.

““‚∑§Ê⁄UÊà◊∑§ Áø¥ÃŸ ∑§Ë ‡ÊÁÄàÊ Œ’Êfl ∑§Ê ∑§◊ ∑§⁄UŸ •ÊÒ⁄U ©‚∑§Ê ‚Ê◊ŸÊ ∑§⁄UŸ ◊¥ •Áœ∑§ ◊„àfl¬ÍáÊ¸ „Ò””–
ß‚ ∑§ÕŸ ∑§Ë ŒÎÁC ‚ ÿ„ •ÊÒÁøàÿ Á‚h ∑§ËÁ¡∞ Á∑§ ÿ„ ‚∑§Ê⁄UÊà◊∑§ SflÊSâÿ ∑§Ê ∑Ò§‚ ‚Èª◊ ’ŸÊÃÊ „Ò?

16. What is collective unconscious ? 2

‚Ê◊ÍÁ„∑§ •øÃŸ ÄÿÊ „Ò?

OR / •ÕflÊ

Differentiate between ‘Type C’ & ‘Type D’ type of personality.

√ÿÁÄàÊàfl ∑§ ¬˝∑§Ê⁄U ≈UÊß¬ “‚Ë” •ÊÒ⁄U ≈UÊß¬ “«UË” ◊¥ •¥Ã⁄U ’ÃÊß∞–

1

2

2x5
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17. What are the two instinctual forces that energise id ?  Explain each. 2

ßŒ◊˜ ÿÊ ““ß«U”” ∑§Ê ™§¡Ê¸ ŒŸ flÊ‹Ë ŒÊ ◊Í‹¬˝flÎÁûÊ∑§ ‡ÊÁÄàÊÿÊ° ÄÿÊ „Ò¥? „⁄U ∞∑§ ∑§Ê ‚◊¤ÊÊß∞–

18. ‘All intelligent people are creative’. Do you agree with this statement ? Give two
evidences to support your answer.

‚÷Ë ’ÈÁh◊ÊŸ ‹Êª ‚Î¡ŸÊà◊∑§ „ÊÃ „Ò¥–  ÄÿÊ •Ê¬ ß‚ ∑§ÕŸ ‚ ‚„◊Ã „Ò¥? •¬Ÿ ©ûÊ⁄U ∑§Ë ¬ÈÁc≈ ∑§ Á‹∞
ŒÊ ¬˝◊ÊáÊ ŒËÁ¡∞–

19. As the head of an organization you arranged a group project for your subordinates
expecting equal opportunities for everyone. However, during the performance
you notice that few of them have put in significantly less effort than others.  Name
the phenomenon and why this happens ?

‚¥ª∆UŸ ¬˝◊Èπ „ÊŸ ∑§ ŸÊÃ •Ê¬Ÿ ‚„ÿÊªË ∞fl¥ •œËŸSÕ ∑§Êÿ¸ ∑§⁄UŸ flÊ‹ ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ê ∞∑§ ‚Ê◊ÍÁ„∑§
¬˝Ê¡Ä≈U ¬⁄U ∑§Êÿ¸ ∑§⁄UŸ ∑§Ê ∑§„Ê– •Ê¬ •Ê‡ÊÊ ∑§⁄UÃ Õ Á∑§ ‚÷Ë ∑§ ¬Ê‚ ∑§Êÿ¸ ∑§⁄UŸ ∑§ ‚◊ÊŸ •fl‚⁄U „Ò¥
•ÊÒ⁄U ‚÷Ë ¬ÍáÊ¸ ÁŸc∆Ê ‚ ∑§Êÿ¸ ∑§⁄¥Uª– ¡’ ‹ÊªÊ¥ Ÿ ∑§Êÿ¸ ∑§⁄UŸÊ ¬˝Ê⁄ê÷ Á∑§ÿÊ ÃÊ ŒπÊ ªÿÊ Á∑§ ∑È§¿U ‹Êª
•ãÿ ‹ÊªÊ¥ ∑§Ë ÃÈ‹ŸÊ ◊¥ •¬ŸË ˇÊ◊ÃÊ ‚ ∑§◊ ∑§Êÿ¸ ∑§⁄U ⁄U„ Õ– ∞‚Ê ÄÿÊ¥ „Ê ⁄U„Ê ÕÊ? ◊ŸÊÁflôÊÊŸ ◊¥ ß‚
ÄÿÊ ∑§„Ã „Ò¥?

SECTION - C / π¥«U  - ª

20. How does an individual with a stress-resistant personality cope with demands
of everyday life ?  Give examples to support your view point.

Œ’Êfl ¬˝ÁÃ⁄UÊœ∑§ √ÿÁÄàÊàfl ∑§ ‚ÊÕ ∞∑§ √ÿÁÄàÊ ∑Ò§‚ Á¡¥ŒªË ∑§Ë ÁŒŸ-¬˝ÁÃÁŒŸ ∑§Ë ¡M§⁄UÃÊ¥ ∑§Ê ‚Ê◊ŸÊ
∑§⁄UªÊ? •¬Ÿ ŒÎÁc≈∑§ÊáÊ ∑§Ë ¬ÈÁc≈ ∑§ Á‹∞ ©ŒÊ„⁄UáÊ Œ∑§⁄U ‚◊¤ÊÊßÿ–

21. Manjari has been struggling with expressing her emotions. This particular therapy
helped her to increase self-awareness and self-acceptance. Identify and explain
the therapy.

◊¥¡⁄UË •¬ŸË ÷ÊflŸÊ•Ê¥ ∑§Ë •Á÷√ÿÁÄàÊ ∑§ Á‹∞ ’„ÈÃ ‚¥ÉÊ·¸ ∑§⁄UÃË „Ò– ©‚∑§Ë •Êà◊-¡ÊªM§∑§ÃÊ •ÊÒ⁄U
•Êà◊ SflË∑Î§ÁÃ ∑§Ë flÎÁh „ÃÈ ‚„Êÿ∑§ ∞∑§ ÁŸÁ‡øÃ ÁøÁ∑§à‚Ê „Ò– ß‚ ÁøÁ∑§à‚Ê ∑§Ê ¬„øÊÁŸ∞ •ÊÒ⁄U
‚◊¤ÊÊß∞–

2

2

3

3

3x4
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22. Shaan  gets very concious and hesitant to share his private feelings, thoughts
and motivations with others. Most of the times he himself  is not aware of the
reasons for his hesitation and discomfort. What assessment technique would be

best suited to assess this aspect of his personality and why ?

‡ÊÊŸ •¬ŸË ÁŸ¡Ë ÿÊ •¥Ã⁄¥Uª ÷ÊflŸÊ•Ê¥, ÁfløÊ⁄UÊ¥ •ÊÒ⁄U •Á÷¬˝⁄UáÊÊ•Ê¥ ∑§Ê √ÿÄàÊ ∑§⁄UŸ ◊¥ ’„ÈÃ ‚Ã∑¸§ ⁄U„ÃÊ
„Ò •ÊÒ⁄U Á„øÁ∑§øÊÃÊ ÷Ë „Ò– fl„ •Áœ∑§Ã⁄U Sflÿ¥ Ÿ„Ë¥ ¡ÊŸÃÊ Á∑§ ÿ„ Á„øÁ∑§øÊ„≈U ∞fl¥ ¬⁄U‡ÊÊŸË ÄÿÊ¥ „Ò?
©‚∑§ √ÿÁÄàÊàfl ∑§ ß‚ ¬ˇÊ ∑§ ◊ÍÀÿÊ¥∑§Ÿ ∑§ Á‹ÿ ©¬ÿÈÄàÊ ‚flÊ¸ûÊ◊ ÁflÁœ ∑§ÊÒŸ ‚Ë „ÊªË •ÊÒ⁄U ÄÿÊ¥?

OR  / •ÕflÊ

Distinguish between ‘Fixation’ and ‘Regression’.  Give example to support your
answer.

“ÁSÕ⁄UáÊ” •ÊÒ⁄U “¬˝ÁÃª◊Ÿ” ◊¥ ÷Œ ∑§ËÁ¡∞– •¬Ÿ ©ûÊ⁄U ∑§ ‚◊Õ¸Ÿ ◊¥ ©ŒÊ„⁄UáÊ ŒËÁ¡∞–

23. What are the types of eating and feeding disorders ? Explain each in detail.

÷Ê¡Ÿ •ÊÒ⁄U ¬Ê·áÊ Áfl∑§Ê⁄U Á∑§‚ ¬˝∑§Ê⁄U ∑§ „ÊÃ „Ò¥? „⁄U ∞∑§ ∑§Ê ÁflSÃÊ⁄U ‚ ‚◊¤ÊÊß∞–

SECTION - D / π¥«U - ÉÊ

Long Answer Questions / ŒËÉÊ¸ ©ûÊ⁄UËÿ ¬˝‡Ÿ

24. Binoy is popular in school but very careless when it comes to managing his things.
He behaves rudely when his parents ask him to take care of his things. What process
would you keep in mind while trying to bring about a change in his attitude ?

Á’Ÿÿ •¬Ÿ ÁfllÊ‹ÿ ◊¥ ’„ÈÃ ‹Ê∑§Á¬˝ÿ „Ò ‹Á∑§Ÿ •¬ŸË øË¡¥ ‚¥÷Ê‹Ÿ ◊¥ ’„ÈÃ ‹Ê¬⁄UflÊ„ „Ò– ¡’  ©‚∑§
◊ÊÃÊ-Á¬ÃÊ ©‚∑§Ë øË¡Ê¥ ∑§Ë Œπ÷Ê‹ ∑§ ’Ê⁄U ◊¥ ∑È§¿U ∑§„Ã „Ò¥ ÃÊ fl„ ’„ÈÈÃ ’ŒÃ◊Ë¡Ë ∑§⁄UÃÊ „Ò– Á’Ÿÿ
∑§Ë •Á÷flÎÁÃ ◊¥ ¬Á⁄UflÃ¸Ÿ ‹ÊŸ ∑§ Á‹ÿ •Ê¬ ∑§ÊÒŸ ‚Ë ¬˝Á∑˝§ÿÊ ‚Êø¥ª?

OR / •ÕflÊ

3

3

4

4x4
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The coach often praises the boys’ team while dismissing the girls’ team. As a  result
the girls begin to believe they are not capable athletes. Their lack of effort leads to
poor performance in competitions, which further reinforces  coach’s original belief
about the girls’ abilities. Identify the source of prejudice in the above example.
Discuss other potential sources of prejudice.

¬˝Á‡ÊˇÊ∑§ (∑§Êø) ¬˝Êÿ— ‹«∏∑§Ê¥ ∑§Ë ≈UË◊ ∑§Ë ¬˝‡Ê¥‚Ê ∑§⁄UÃÊ „Ò •ÊÒ⁄U ‹«∏Á∑§ÿÊ¥ ∑§Ë ≈UË◊ ∑§Ë ©¬ˇÊÊ ∑§⁄UÃÊ „Ò–
¬Á⁄UáÊÊ◊Ã— ‹«∏Á∑§ÿÊ° ÷Ë ÿ ◊ÊŸŸ ‹ªÃË „Ò¥ Á∑§ fl ÿÊÇÿ Áπ‹Ê«∏Ë Ÿ„Ë¥ „Ò– ©Ÿ∑§ ¬˝ÿÊ‚Ê¥ ◊¥ ∑§◊Ë •ÊŸ ‚
¬˝ÁÃÿÊÁªÃÊ•Ê¥ ◊¥ ÷Ë ¬˝Œ‡Ê¸Ÿ π⁄UÊ’ „ÊŸ ‹ªÃÊ „Ò– ß‚‚ ‹«∏Á∑§ÿÊ¥ ∑§Ë ÿÊÇÿÃÊ ‚ ¡È«∏Ë ¬˝Á‡ÊˇÊ∑§ ∑§Ë ¬„‹Ë
‚Êø ∑§Ê ’‹ Á◊‹ÃÊ „Ò– ß‚ ©ŒÊ„⁄UáÊ ◊¥ ¬ÍflÊ¸ª˝„∑§ ß‚ dÊÃ ∑§Ê ¬„øÊÁŸ∞ •ÊÒ⁄U ¬ÍflÊ¸ª˝„ ∑§ •ãÿ dÊÃÊ¥ ¬⁄U
÷Ë øøÊ¸ ∑§ËÁ¡∞–

25. Misha a high school student, wishes to be a dancer. But her doctor parents
completely disagree with her and want her to study medicine. This has led to a lot
of conflict and turmoil in Misha. How would Carl Rogers explain the development
of personality in the context of Misha’s experiences ?

„Êß¸S∑Í§‹ ∑§Ë ¿UÊòÊÊ ◊Ë‡ÊÊ ∞∑§ ŸÎàÿÊ¥ªŸÊ ’ŸŸÊ øÊ„ÃË „Ò– Á∑¥§ÃÈ ©‚∑§ ◊ÊÃÊ-Á¬ÃÊ ¡Ê Á∑§ ÁøÁ∑§à‚∑§ „Ò¥,
©‚‚ ¬Í⁄UË Ã⁄U„ ‚ •‚„◊Ã „Ò¥ •ÊÒ⁄U ©‚ «UÊÄ≈U⁄UË ¬…∏ÊŸÊ øÊ„Ã „Ò¥– ß‚ ‚ fl„ ’„ÈÃ mãm (•‚¥◊¡‚) ◊¥ „Ò
•ÊÒ⁄U ©‚ ÉÊ’⁄UÊ„≈U ⁄U„ÃË „Ò– ◊Ë‡ÊÊ ∑§ •ŸÈ÷fl ∑§ ‚¥Œ÷¸ ◊¥ ∑§Ê‹¸ ⁄UÊÚ¡‚¸ Ÿ √ÿÁÄàÊàfl ∑§ Áfl∑§Ê‚ ∑§Ê ∑Ò§‚
‚◊¤ÊÊÿÊ „Ò–

26. Naseer is academically talented and has been a school topper but has a lot of
problems at his workplace and even in his own family life. What is the reason for
his problem ? Why is this intelligence receiving increasing attention of educators
which can also be great help for Naseer’s success in life.

Ÿ‚Ë⁄U Á‡ÊˇÊáÊ ◊¥ ◊œÊflË „Ò •ÊÒ⁄U ÁfllÊ‹ÿ ◊¥ ‚flÊ̧ìÊ ⁄U„Ê „Ò– Á∑¥§ÃÈ ©‚ •¬Ÿ ∑§Êÿ¸SÕ‹ ¬⁄U ’„ÈÃ ‚Ë ‚◊SÿÊ∞°
„Ò¥– ÿ„Ê° Ã∑§ Á∑§ ©‚∑§Ê ¬ÊÁ⁄UflÊÁ⁄U∑§ ¡ËflŸ ÷Ë •SÃ-√ÿSÃ „Ò– ß‚∑§Ê ∑§Ê⁄UáÊ ÄÿÊ „Ò? ß‚ ¬˝∑§Ê⁄U ∑§Ë ’ÈÁh
∑§Ë •Ê⁄UU Á‡ÊˇÊ∑§Ê¥ ∑§Ê äÿÊŸ ‹ªÊÃÊ⁄U ÄÿÊ¥ •Ê∑§Á·¸Ã „Ê ⁄U„Ê „Ò Á¡‚‚ Ÿ‚Ë⁄U ∑§Ê ¡ËflŸ ◊¥ ‚»§‹ „ÊŸ ◊¥ ◊ŒŒ
Á◊‹ ‚∑§ÃË „Ò–

27. Analyse the factors which facilitate positive health and act as stress buffers too.

‚∑§Ê⁄UÊà◊∑§ SflÊSâÿ ∑§Ê ’…∏ÊŸ flÊ‹ •ÊÒ⁄U Œ’Êfl ∑§ Á‹ÿ ÁflüÊÊÁãÃ ∑§Ë Ã⁄U„ ∑§Êÿ¸ ∑§⁄UŸ flÊ‹ ÉÊ≈U∑§Ê¥ ∑§Ê
Áfl‡‹·áÊ ∑§ËÁ¡∞–

4

4

4
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SECTION - E / π¥«UU - æ§

28. What are the features of neurodevelopmental disorders ? Explain any two disorders
under this category.

Ã¥ÁòÊ∑§Ê¡ãÿ Áfl∑§Ê⁄UÊ¥ ∑§ ¬˝◊Èπ ‹ˇÊáÊ ÄÿÊ „Ò¥? ß‚ üÊáÊË ∑§ Á∑¥§ã„Ë¥ ŒÊ Áfl∑§Ê⁄UÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

OR / •ÕflÊ

Generalised anxiety disorder and phobia are types of anxiety disorders. How will
different psychological models explain the development of these
disorders ?

‚Ê◊ÊãÿË∑Î§Ã ŒÈÁ‡¥øÃÊ Áfl∑§Ê⁄U •ÊÒ⁄U ŒÈ÷Ë¸ÁÃ, ŒÈÁ‡¥øÃÊ Áfl∑§Ê⁄U ∑§ ¬˝∑§Ê⁄U „Ò¥– ÁflÁ÷ÛÊ ◊ŸÊflÒôÊÊÁŸ∑§ ¬˝ÁÃM§¬Ê¥
(◊ÊÚ«‹) ∑§ mÊ⁄UÊ ßŸ Áfl∑§Ê⁄UÊ¥ ∑§ Áfl∑§Ê‚ ∑§Ê ∑Ò§‚ ‚◊¤ÊÊ∞°ª?

29. Describe Robert Sternberg’s Triarchic theory of intelligence. 6

⁄UÊ’≈¸U S≈Uã’¸ª¸ ∑§ ’ÈÁh ∑§Ê ÁòÊøÊ¬Ëÿ Á‚hÊ¥Ã ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

OR / •ÕflÊ

“Theories under this approach consider intelligence as an aggregate of abilities’’.
Identify and explain the theories of intelligence being referred here.

““ß‚ Á‚hÊ¥Ã ∑§ •¥Ãª¸Ã ’ÈÁh ∑§Ê •Ÿ∑§ ¬˝∑§Ê⁄U ∑§Ë ÿÊÇÿÃÊ•Ê¥ ∑§Ê ‚◊ÈìÊÿ ◊ÊŸÊ ¡ÊÃÊ „Ò””– ÿ„Ê° flÁáÊ¸Ã
’ÈÁh Á‚hÊ¥Ã ∑§Ê ¬„øÊÁŸ∞ •ÊÒ⁄U ‚◊¤ÊÊß∞–

SECTION -  F / π¥«UU - ø

Case - 1

Read the following passage and answer question numbers 30 and 31.

Consider a workplace scenario involving three individuals: Alina, Bimal and
Karuna. Alina is a co-worker who enjoys collaborating with her colleagues and
values team work. Bimal is another co-worker who often avoids group projects
and prefers working independently. Karuna is their supervisor. Alina has a positive
attitude towards team work and hence positive attitude towards Karuna as she is
her supervisor. Bimal on the other hand, has a negative attitude towards team
work because he dislikes collaboration, and has a positive attitude towards Karuna
because he respects her as a supervisor. Now the time has come for Alina and
Bimal to work together which Alina is dreading.

6

3+3

6x2
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•äÿÿŸ -1

ÁŸêŸÁ‹ÁπÃ ªl ∑§Ê ¬Á…∏∞ •ÊÒ⁄U ¬Í¿U ªÿ ¬˝‡ŸÊ¥ (¬˝‡Ÿ 30 fl 31) ∑§ ©ûÊ⁄U ŒËÁ¡ÿ–

∞∑§ ∑§Êÿ¸SÕ‹ ∑§ ¬Á⁄UŒÎ‡ÿ ∑§Ë ∑§À¬ŸÊ ∑§ËÁ¡ÿ, ¡„Ê° •‹ËŸÊ, Á’◊‹ •ÊÒ⁄U ∑§L§áÊÊ, ÿ ÃËŸ √ÿÁÄàÊ ∑§Ê◊
∑§⁄UÃ „Ò¥– •‹ËŸÊ fl„ ‚„∑§◊Ë¸ „Ò ¡Ê •¬Ÿ ‚„ÿÊÁªÿÊ¥ ∑§ ‚ÊÕ Á◊‹-¡È‹ ∑§⁄U ∑§Ê◊ ∑§⁄UŸ ◊¥ •ÊŸ¥Œ ◊„‚Í‚
∑§⁄UÃË „Ò •ÊÒ⁄U •¬ŸË ≈UË◊ ∑§Ë ‚Ê◊ÍÁ„∑§ ∑§Êÿ¸‡ÊÒ‹Ë ∑§Ê ◊„àfl ŒÃË „Ò– Á’◊‹ ŒÍ‚⁄UÊ ‚„∑§◊Ë¸ „Ò ¡Ê •Áœ∑§Ã⁄U
‚Ê◊ÍÁ„∑§ ∑§Êÿ¸-ÿÊ¡ŸÊ•Ê¥ ∑§Ë ©¬ˇÊÊ ∑§⁄UÃÊ „Ò •ÊÒ⁄U •∑§‹Ê „Ë ∑§Ê◊ ∑§⁄UŸ ∑§Ê ¬˝ÊÕÁ◊∑§ÃÊ ŒÃÊ „Ò– ∑§L§áÊÊ
ßŸ ∑§Ë ¬ÿ¸flÁˇÊ∑§Ê (◊Á„‹Ê ‚È¬⁄UflÊß¡⁄U) „Ò¥– •‹ËŸÊ ∑§Ê ≈UË◊ ∑§ ¬˝ÁÃ ‚∑§Ê⁄UÊà◊∑§ •Á÷flÎÁûÊ „Ò– •Ã—
∑§L§áÊÊ ∑§ ¬˝ÁÃ ÷Ë ‚∑§Ê⁄UÊà◊∑§ •Á÷flÎÁûÊ ⁄UπÃË „Ò  ÄÿÊ¥Á∑§ ∑§L§áÊÊ ©‚∑§Ë flÁ⁄Uc∆ •Áœ∑§Ê⁄UË „Ò– ŒÍ‚⁄UË •Ê⁄U
Á’◊‹ •¬ŸË ≈UË◊ ∑§ ¬˝ÁÃ Ÿ∑§Ê⁄UÊà◊∑§ •Á÷flÎÁûÊ ⁄UπÃÊ „Ò ÄÿÊ¥Á∑§ ©‚ Á◊‹-¡È‹ ∑§⁄U ∑§Ê◊ ∑§⁄UŸÊ ŸÊ¬‚¥Œ
„Ò– ∑§L§áÊÊ ∑§ ¬˝ÁÃ ©‚ ‚∑§Ê⁄UÊà◊∑§ •Á÷flÎÁûÊ „Ò¥ ÄÿÊ¥Á∑§ ÿ„ ¬ÿ¸flÁˇÊ∑§Ê (◊Á„‹Ê ‚È¬⁄UflÊß¡⁄U) ∑§ M§¬ ◊¥
∑§L§áÊÊ ∑§Ê ‚ê◊ÊŸ ∑§⁄UÃÊ „Ò– •’ •‹ËŸÊ •ÊÒ⁄U Á’◊‹ ∑§ Á‹ÿ ∞‚Ê ‚◊ÿ •Ê ªÿÊ „Ò Á∑§ ŒÊŸÊ¥ ∑§Ê Á◊‹∑§⁄U
∑§Ê◊ ∑§⁄UŸÊ „ÊªÊ Á¡‚‚ •’ •‹ËŸÊ ’„ÈÃ ÷ÿ÷ËÃ „Ò¥–

30. Identify the theory of attitude change depicted in the above case. 1

¬˝SÃÈÃ ÁSÕÁÃ ◊¥ ÁøÁòÊÃ •Á÷flÎÁûÊ ¬Á⁄UflÃ¸Ÿ ∑§ Á‚hÊ¥Ã ∑§Ê ¬„øÊÁŸ∞–

31. Since Alina and Bimal have to work together, their different attitudes are causing
discomfort for Alina. What are the two options that Alina might use to resolve
this discomfort ?

•‹ËŸÊ •ÊÒ⁄U Á’◊‹ ∑§Ê ∞∑§ ‚ÊÕ ∑§Ê◊ ∑§⁄UŸÊ „ÊªÊ ‹Á∑§Ÿ ©Ÿ∑§Ë •Á÷flÎÁûÊÿÊ¥ ∑§Ê •¥Ã⁄U •‹ËŸÊ ∑§Ë
¬⁄U‡ÊÊŸË ∑§Ê ∑§Ê⁄UáÊ ’Ÿ ⁄U„Ê „Ò– fl ∑§ÊÒŸ ‚ ŒÊ Áfl∑§À¬ „Ê¥ª Á¡Ÿ∑§Ê ¬˝ÿÊª •‹ËŸÊ •¬ŸË ¬⁄U‡ÊÊŸË ∑§Ê ŒÍ⁄U
∑§⁄UŸ ∑§ Á‹∞ ∑§⁄UªË?

Case - 2

Read the following passage and answer question numbers 32 and 33.

Ramesh was referred to a clinical psychologist for anger issues pertaining to
differences with his parents. Ramesh tried to put blame on his parents. The clinical
psychologist was not convinced and decided to probe deeper. She knew that
Ramesh was hesitant in sharing his private feelings and thoughts. The clinical
psychologist started the session by creating an environment where there was trust,
empathy, genuineness and warmth. This helped Ramesh to develop a positive
relationship with the psychologist and soon was sharing his inner turmoil and the
reason for his anger towards his parents. The psychologist challenged his faulty
thought patterns and  substituted it with adaptive ones.  This warm relationship
enabled Ramesh to explore his feelings and reduce his distress.

2
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•äÿÿŸ -2

ÁŸêŸÁ‹ÁπÃ ªl ∑§Ê ¬Á…∏∞ •ÊÒ⁄U ¬Í¿U ªÿ ¬˝‡ŸÊ¥ (¬˝‡Ÿ 32 fl 33) ∑§ ©ûÊ⁄U ŒËÁ¡ÿ–

•¬Ÿ ◊ÊÃÊ-Á¬ÃÊ ∑§ ‚ÊÕ ◊Ÿ◊È≈UÊfl ∑§ ∑§Ê⁄UáÊ, ©à¬ÛÊ ªÈS‚ ∑§Ë ‚◊SÿÊ ∑§ Á‹∞ ⁄U◊‡Ê ∑§Ê ŸÒŒÊÁŸ∑§
◊ŸÊflÒôÊÊÁŸ∑§ ∑§ ¬Ê‚ ÷¡Ê ªÿÊ– ⁄U◊‡Ê Ÿ •¬Ÿ ◊ÊÃÊ-Á¬ÃÊ ∑§Ê ŒÊ·Ë ∆U„⁄UÊŸ ∑§Ë ∑§ÊÁ‡Ê‡Ê ∑§Ë– ŸÒŒÊÁŸ∑§
◊ŸÊflÒôÊÊÁŸ∑§ ß‚‚ •Ê‡flSÃ Ÿ„Ë¥ „Èß¸ •ÊÒ⁄U ª„⁄UÊß¸ ‚ ¡Ê°ø ∑§⁄UŸ ∑§Ê ÁŸ‡øÿ Á∑§ÿÊ– fl„ ¡ÊŸÃË „Ò Á∑§ ⁄U◊‡Ê
•¬ŸË ÁŸ¡Ë •ÊÒ⁄U •¥Ã⁄¥Uª ÷ÊflŸÊ•Ê¥ •ÊÒ⁄U ÁfløÊ⁄UÊ¥ ∑§Ê •Á÷√ÿÄàÊ ∑§⁄UŸ ‚ Á„øÁ∑§øÊ ⁄U„Ê „Ò– Á»§⁄U ŸÒŒÊÁŸ∑§
◊ŸÊÁøÁ∑§à‚∑§ Ÿ ∞∑§ ∞‚Ê flÊÃÊfl⁄UáÊ ⁄UøŸÊ ‡ÊÈM§ Á∑§ÿÊ, Á¡‚◊¥ Áfl‡flÊ‚, ÃŒŸÈ÷ÍÁÃ, ‚ìÊÊß¸ •ÊÒ⁄U ‚ÊÒ„ÊŒ¸
ÕÊ– ÿ„ ⁄U◊‡Ê ∑§Ê ◊ŸÊflÒôÊÊÁŸ∑§ ∑§ ‚ÊÕ ‚∑§Ê⁄UÊà◊∑§ ◊ÒòÊË SÕÊÁ¬Ã ∑§⁄UŸ ◊¥ ‚„Êÿ∑§ ’ŸÊ •ÊÒ⁄U ¡ÀŒË „Ë
fl„ •¬Ÿ •Ê¥ÃÁ⁄U∑§ √ÿÕÊ •ÊÒ⁄U •¬Ÿ ◊ÊÃÊ-Á¬ÃÊ ∑§ ¬˝ÁÃ ªÈS‚ ∑§ ∑§Ê⁄UáÊÊ¥ ∑§Ê ’ÃÊŸ ‹ªÊ– ◊ŸÊflÒôÊÊÁŸ∑§
∑§ ‚ÊÕ ⁄U◊‡Ê ßÃŸÊ ‚È⁄UÁˇÊÃ ◊„‚Í‚ ∑§⁄UÃÊ „Ò Á∑§ fl„ •¬ŸË ÷ÊflŸÊ•Ê¥ ∑§Ê •áfl·áÊ ∑§⁄UŸ ‹ªÃÊ „Ò •ÊÒ⁄U
•¬ŸË ŒÈÁ‡¥øÃÊ ‚ ◊ÈÄÃ „ÊŸ ‹ªÃÊ „Ò–

32. Identify the nature of this relationship between psychologist and Ramesh. 1

◊ŸÊÁøÁ∑§à‚∑§ •ÊÒ⁄U ⁄U◊‡Ê ∑§ ◊äÿ ß‚ ‚¥’¥œ ∑§ SflM§¬ ∑§Ê ¬„øÊÁŸ∞–

33. Which theraputic approach has been used here ? What is the chief benefit to
Ramesh ?

ÿ„Ê° Á∑§‚ ÁøÁ∑§à‚Êà◊∑§ ©¬Êª◊ ∑§Ê ¬˝ÿÊª „È•Ê „Ò? ⁄U◊‡Ê ∑§Ê ◊ÈÅÿ ‹Ê÷ ÄÿÊ Á◊‹ªÊ?

- o O o -

2


